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CHINH SACH BAO MAT THONG TIN
Class for me

Gi6i thiéu vé Class for me
Chao mirng Ban dén véi Nén tang Class for me duoc van hanh boi Cong ty C6 phan Authentic
Education Hub (sau day dugc goi chung 1a “Class for me” hoac “Ching t6i”). Class for me la
Nén tang truc tuyén day va hoc két ndi Gido vién, Giang vién voi bat ky Hoc vién nao c6 nhu
cau gia tang tri thirc.
Mong mudn ctia Chiing ti 13 chung tay gép phan xay dung mot nén gido duc hién dai, dap Gmg
nhu cau hoc tip cia moi ca nhan bang cach tmg dung cic cong nghé tién tién vao qua trinh
giang day va hoc tap.
Class for me nghiém tac thuc hién trach nhiém cta minh lién quan dén bao mat thong tin theo
cac quy dinh vé bao vé Dit liéu Ca nhan cta phap luat Viét Nam va cam két ton trong quyén
riéng tu cua tit ca Nguoi dung dbi véi Nén tang va ung dung di dong ctia chiing toi.
Quy dinh chung
Dinh nghia

“Nén tang” 1a hé théng Website https://www.classforme.edu.vn/ va irng dung di¢n thoai Class
for me.

“Dich vu” 14 cac dich vu, tién ich duoc cung cip thong qua su két ndi ciia Nén tang.

“Dir liéu Ca nhan” 1a cac dir liéu, thong tin dugc liét ké & Muc 3 Chinh sach nay.

“Ngudi dang” 1a ngudi ding ky tai khoan véi ching t6i dé cung cip va sir dung cac Dich vu,
bao gom Phy huynh, Hoc vién, Gi4o vién, Giang vién tham gia day hoc, trung tim ddo tao hay
bat ky bén nao c6 tai khoan duoc tao 1ap trén Nén tang. Nguoi dung sau ddy co thé duoc goi
chung la “Ban”.

Cac quy dinh chung

Chuing t6i nhan biét tim quan trong ctia Dit liéu C4 nhan ma Nguoi dung di tin tudng giao cho
chung t6i va tin rang ching t6i c6 trach nhiém quan 1y, bao vé va xu Iy Dir liéu Ca nhén cta
Ngudi dung mot cach thich hop. Chinh sach bao mat nay (sau day goi tit 1a “Chinh sach”)
dugc ban hanh nham gitip Nguoi dung hiéu cach thire Ching t6i thu thap, sir dung, tiét 10
va/hodc xir Iy Dit liéu Ca nhan ma Nguoi dung di cung cap cho Chiing t6i va dé gitip Ngudi
dung dua ra quyét dinh sang sudt truée khi cung cip cho chung t6i bat ky Dit liéu Ca nhan nao
cta Nguoi dung.

Noi dung ctia Chinh sach bao mat ndy va cac ban cap nhat ctia no trong timg thoi diém dugc ap
dung voi tat ca Nguoi dung khi sir dung Nén tang,

Cac Dir ligu Cé4 nhan dugc luu trir trén cac may chu cia Ching t6i theo quy dinh phap luét.
Chung t6i cam két s& nd lyc st dung cac bién phap thich hop dé Dir liéu Ca nhan duoc bao mat

va bao v¢€ khéi sy truy cap trai phép.
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Bang viéc ding ky tai khoan hodc truy cdp Nén tang ctia Chung t61, Ngudi dung dong ¥ véi cac
diéu khoan quy dinh tai Chinh sach bao mat nay khi sir dung Nén tang. Dong thoi, Nguoi ding
cling xac nhan rang minh hiéu va déng y voi cac chinh sach bao mat cua cac dbi tac va cac bén
lién két cua Chiing t6i trong truong hop Nén tang duogc lién két v6i cac Nén tang khac.

Chuing t6i c6 thé cap nhat Chinh sach bao mat thong tin tai timg thoi diém. Bat ky thay d6i nao
dbi v6i Chinh sach nay déu duoc thong bao cho Ngudi dung thong qua Nén tang. Nguoi dung
dong ¥ rang Nguoi ding ¢ trach nhiém thuong xuyén xem xét va kiém tra Chinh sach nay dé
niam duoc bit ky cap nhat hodc thay doi nao di dwoc thuc hién trude khi quyét dinh tiép tuc sir
dung Nén tang.

Viéc tiép tuc st dung Nén tang sau khi c6 ban cap nhat s€ cAu thanh viéc xac nhan va chép
thuan moi thay ddi ma chung t6i thuc hién vdi1 Chinh sach bao mat.

Trong trudng hop Nguoi ding khong dong ¥ voi bit ky diéu khoan nao lién quan dén Chinh
sach nay va cac ban cap nhat cua no, vui long ngung str dung Dich vu va lién h¢ vdi Ching toi
dé duoc hd tro.

Dir liéu thu thip tir Ngudi dung

Chung t6i thu thap thong tin nhan dang ca nhéan, bao gém thong tin ding dé nhan dang, lién
quan dén mo ta hodc lién két voi Nguoi dung hodc co kha ning lién két voi Nguoi dung mot
cach hop 1y.

Dir liéu Ca nhan dugc thu thap khi Ngudi ding dong ¥ cung cap.

Dt liéu Ca nhan bao gém cac thong tin ho tén, gidi tinh, ngay sinh, thong tin lién lac, s6 dién
thoai, dia chi gui thu, dia chi email,...

Dir liéu C4 nhan trong qua trinh tham gia hoat dong trén Nén tang bao gdm nhung khong giGi
han hinh anh, video, n6i dung trao d6i gitta Ngudi dung trudce, trong va sau qué trinh str dung
Nén tang.

Dit liéu thanh todn, bao gdm thong tin thé ngan hang, thé tin dung, tai khoan ngan hang, tai
khoan thanh toan,...

Dit liéu ma Ngudi dung phan hoi, két qua khao sat, khi tiép nhan thong tin tiép thi tir chiing toi
va cac moi quan tam cua Nguoi dung, cudc tro chuyén, thu dién tir, lich str cudc goi thoai ctia
Nguoi dung trén Nén tang voi nhau hodc vai bt ky bén nao khac (néu co).

Dit liéu ma ngudi khac cung cap vé Nguoi dung, ching han nhu ndi dung, thong tin lién lac va
thong tin ma ngudi khac cung cap khi sir dung Nén tang ctia Chiing t6i. Thong tin ndy c6 thé
bao gom thong tin vé Ngudi dung, ching han nhu nguoi khac chia sé hinh anh c¢6 mat Nguoi
dung hoac thong tin lién hé cia Nguoi dung.

Dir lidu vi tri dugc thu thap do Nguoi dung cung cap hodc tir thiét bi cia Nguoi dung khi truy
cap va str dung Nén tang cta Chiing t6i, chang han nhu vi tri GPS.

Dir liéu thu thap duoc tir thiét bi ciia Nguoi ding va cac tmg dung lién két voi Nén tang ma

Nguoi dung sir dung trong qua trinh hoat dong trén Nén tang, dir liéu tir tai khoan ¢4 nhan cta
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3.10.

3.11.

3.12.

3.13.

3.14.

Nguoi dung hodc cac thong tin trén thiét bi cia Ngudi dung néu Ngudi dung chon tai 1én, dong
bo hodc nhép thong tin d6 tir thiét bi ctia minh. Chiing ti thu thap thong tin tir may tinh, dién
thoai, cac thiét bi khéc duoc két ndi véi céc thiét bi két ndi web khac ma Nguoi dung sir dung
dé tich hop véi tmg dung ctia Chung t6i.

Céc thudc tinh thiét bi: nhitng thong tin nhu hé diéu hanh, phién ban phan ctng, phan mém,
muc pin, cuong dd tin hi€u, dung luong by nhd tréng, plugin, loai trinh duy¢t, té€n cling nhu
loai cua tép va ung dung.

Hoat dong trén thiét bi: Thong tin vé cac hoat dong va hanh vi dugc thuc hi¢n trén thiét bi,
chang han nhu mét ctra s6 xut hién & nén trude hay nén sau hoic cic chuyén dong ctia chudt
(thong tin ndy c6 thé giup phan biét nguoi that véi bot).

Dir lidu tir cai dat thiét bi: Thong tin Ngudi dung cho phép ching t6i thu thap khi Nguoi ding
cho phép ddng bo dir lidu trén thiét bi chang han nhur s6 dia chi, danh ba, nhat ky cudc goi, nhat
ky SMS, anh, video,...

Dir liéu Cookie: Cookie 1a cac tép vin ban nho (thudng bao gdm cac chir cai va sd) duoc dat
trong bd nhd cua trinh duyét hoic thiét bj cuia Ngudi dung khi truy cap mot trang web hodc xem
mét tin nhan. Cookie cho phép ching t6i nhan biét mot thiét bi hodc mdt trinh duyét cu thé.
Cookie khong thé doc thong tin trén 6 cimg ciia Nguoi dung hay thong tin ciia cac cookie dugc
giri dén bai cac trang web khac. Cookie vo hai voi Nén tang cua Ngudi ding. Nguoi dung co
thé tir chdi hodc dong  tat ca cac cookie giri dén.

Mang va két ndi: thong tin nhu tén cua nha mang di dong hoac ISP, ngdn ngit, mui gio, s6 dién
thoai di dong, cac thong tin duoc tu dong tao ra khi Nguoi dung str dung Nén tang nhu IP,
cookies, dang nhap Nén tang...

Chiing tdi sir dung dir liéu thu thap dwoc tir Ngwoi ding nhw thé nao?

Ngudi dung dong ¥ cho phép Chiing t6i duogc sir dung cac thong tin thu thap dwoc do Nguoi
dung cung cép khi truy cap Nén tang cho cac muc dich twong tmg véi diéu khoan quy dinh tai
Muc 3 nhu sau:

Ting chit lwong dich vu: Ching ti sir dung Dir liéu Ca nhan phan anh chét lugng dich vu,
dinh hudng, nhu cau cta Nguoi ding dé phat trién, thay ddi va nang cp cac Dich vu trén Nén
tang.

Hiéu trai nghiém Nguoi ding va phuc vu cho qua trinh cii thién img dung: Chung t6i sir
dung Dit liéu C4 nhan dé hiéu hon vé trai nghiém Nguoi dung trén Nén tang, cai thién va ning
cao chit luong Nén tang, ndm bat xu hudng quan tim ctia Ngudi ding dé c6 cai nhin hoan
chinh hon vé nhu ciu, mirc do quan tam dén viec day va hoc, cac dich vy, s¢ thich, tir d6 cho
phép Chung t6i tiép can gan nhét voi Nguoi ding dé cai thién chét luong dich vy, nang cip tng
dung mang dén trai nghiém tién loi nhat cho Nguoi dung.

Chim s6c Nguwdi dung: Str dung Dit liéu Ca nhan nham gitip giai quyét moi van dé ma Ngudi

dung dang gip phai trong qua trinh str dung Nén tang. C6 thé sir dung email, sb dién thoai dé
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4.2.

5.1.
5.2.

thong bao cho Ngudi dung biét vé san pham, dich vu, cdc ban cap nhat ing dung, thong tin moi
lién quan dén cac van dé Nguoi dung quan tam.

Tiép thi va quang cdo: Dé trich loc duoc thém cac dic diém lién quan dén Nguoi dung dya
trén Dit liéu Ca nhan ma Ngudi ding cung cap (cho chiing t6i hodc cc bén thir ba), nhim mang
dén cho Ngudi ding cac thong tin, san pham va dich vu phu hop do chung t6i hodc ddi tac
chung t6i cung cap, hodc/va cung cp cic chuong trinh va wu dai Nguoi ding thuong xuyén,
cling nhu cac chién dich Marketing.

Do lwong, phin tich va cac dich vu kinh doanh khac: Chung t6i sir dung Dir liéu Ca nhan vé
cach ma Nguoi ding sir dung Nén tang ciia ching t6i, chang han loai ndi dung Nguoi dung xem
hodc tuong tac, tinh ndng Nguoi dung sir dung, hanh dong Nguoi dung thuc hién, nhitng nguoi
Nguoi ding tuong tac; va thoi gian, tan suét ciing nhu khoang thoi gian hoat dong ctia Ngudi
dung nham cung cap s6 liéu cu thé cho Phu huynh thong tin vé hiéu qua hoc tap, so thich cta
céc con; cung cap cho gido vién xu hudng quan tim ctia Phu huynh va Hoc vién.

Ting tinh an toan, bao mait va toan ven: Chung toi sir dung thong tin minh c6 dé xac minh
tai khoan va phong, chéng hanh vi c¢6 hai, phat hién va ngan chin spam, mao danh ciing nhur
céc trai nghiém tiéu cyc khac, duy tri tinh toan ven ciia Nén tang, ddng thoi ting cuong tinh an
toan va bao mat ca & trong 13n ngoai Nén tang. Chang han nhu Chung t6i sir dung dir liéu minh
c6 dé diéu tra hoat dong dang ngd/cac hoat dong vi pham chinh sach hay diéu khoan ctia Ching
to1 hoac phat hién khi mot nguoi nao do can trg giup.

Lién lac véi Nguwoi ding: Chung toi sir dung thong tin minh c6 dé giri cho Nguoi dung cac
thong tin tiép thi, thong bao cho Ngudi dung vé cac thong tin lién quan dén Dich vu va Nén
tang ciia Chiing t6i. Chung t6i ciing st dung thong tin ciia Ngudi dung dé tra 11 khi Nguoi
dung lién hé vé1 Ching toi.

Phiap Iy va van hanh: (a) x4c dinh danh tinh ctia Nguoi dung lién quan dén muc dich phat hién
gian 1an; (b) xtr 1y khiéu nai, phan hoi, 4p dung ché tai va giai phap thao g& lién quan dén bat
ki ndi dung nao ma Ngudi dung di tham gia trén Nén tang; (c) dé thong ké va nghién ctru cho
cac yéu cu bao cdo ndi bd va bao cdo theo quy dinh phap luat va/hodc yéu cau luu trit ho so;...
Hoic bat ky myc dich nao ma Chiing t6i thong bao cho Nguoi ding tai thoi diém xin sy cho
phép cua Nguoi dung.

Nguoi ding dong y cho Chung t6i str dung thong tin di thu thap duoc tir cac cookie va cong
nghé tuong ty nham cai thién trai nghiém Ngudi ding va chit lugng chung cua cac san pham,
dich vy ctia Chung t6i.

Thaoi gian bao mat va luu triv

Dir lidu dugc bao mat ké tir khi bat dau dang ky Nén tang.

Dit liéu dugc luu trit cho dén khi Ngudi dung ¢ yéu cau huy bo hodc thoi han khac phu thudce
vao kha ning luu trir cia Nén tang trong timg thoi diém tiy vao truong hop nao dén trude.
Dir liéu vé tré em va nguoi vi thanh nién
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7.4.

8.2.

Chuing t6i xtr Iy Dit liéu C4 nhén cua tré em theo nguyén tic bao vé quyén va vi loi ich t6t nhét
cua tré em.

Ngoai cac bién phéap bao vé Dir liéu Ca nhan dugc quy dinh theo phap luat, trudce khi xir Iy D
liéu C4 nhén cua tré em, Class for me s& thuc hién xac minh tudi cia tré em va yéu cAu su déng
y cua (i) tré em tur da 7 tudi tré 1én va/hodc (i1) cha, me hodc nguodi giam ho cua tré em theo
quy dinh cua phap lut.

Chuing t6i ¢6 toan quyén kho4 tai khoan, xoa cac Dir liéu Ca nhan vi pham quy dinh cua Diéu
nay va ap dung cac diéu khoan phat vi pham c6 hiéu luc trong timg thoi diém.

Bdo mat dir liéu véi bén thir ba

Trong qua trinh str dung Nén tang, Nguoi dung dong y cho phép Chiing tdi chia s¢ Dit liéu C4
nhan cia minh cho bén thir ba trong cac truong hop sau day:

Chung t6i1 co thé su dung dich vu tir mdt nha cung cfip dich vu hodc cac dbi tac kinh doanh dé
thyc hién mot s6 hoat dong lién quan dén Nén tang nhu sira chita, bao tri, ning cip, phat trién,
mo rong Nén tang hodc cac hoat dong khac vi muc dich dugc néu tai Diéu 4 & trén. Chung t61
yéu cau bén thir ba nay tuan tha moi quy dinh vé bao vé Dir liéu Ca nhan theo quy dinh phap
luat.

Chia s¢ dir li€u voi Nguoi dung khac: Ching t6i tao diéu kién lién lac gitta Phu huynh, Hoc
vién, Giang vién va c6 quyén chia sé thong tin lién hé ctia mot Nguoi dung (vi du: tén, sé dién
thoai, email,...) v6i nhimg Nguoi dung khac dé: (1) tao diéu kién hodc thong bao cach giai
quyét khiéu nai hodc tranh chip lién quan dén hodc phat sinh tir sy twong tic giita hai hodc
nhiéu Nguoi dung cua Nén tang; hodc (2) tao diéu kién thuén loi cho viée st dung Dich vy, tinh
ning trén Nén tang.

Yéu cau phap 1y: Ching t6i c6 thé tiét 16 cac Dit liéu Ca nhén trong truong hop phap luat co
yéu cau.

Chuyén giao kinh doanh: trong truong hop Chung t6i sap nhap, hop nhat toan bd hodc mot phan
v6i cong ty khac, nha dau tu tiém ning hodc nha dau tu da hoan thanh thi tuc mua s& c6 quyén
truy cap, xt Iy va str dung thong tin duoc Chiing t6i luu trit, duy tri trong d6 bao gdm céc Dir
liéu C4 nhan ctua Nguoi dung. Ching t6i yéu cau bén tht ba nay tuan thit moi quy dinh vé bao
v€ Dt liéu Ca nhan theo quy dinh phép luét.

An toan trong viéc str dung dir liéu khi vin hanh

Chung t6i 4p dung cac bién phap cong nghé can thiét d& dam bao an toan Dit liéu C4 nhan nhim
chéng truy cép trai phép vao Nén tang.

Chung t61 bdo dam an toan trong moi truong van hanh: Ching t6i Iuu trlr DIt li¢u Ca nhan
Nguoi dung trong moi trudng van hanh an toan, chi cho phép nhan vién va nguoi dai dién cia
Chuing t6i truy cap Dit liéu C4 nhan vi ho 13 nhitng ngudi can biét thong tin nay dé xir 1y cac
thong tin d6 trong pham vi cong viéc ctia minh va ho phai chiu su chi phéi ciia nghia vu bao

mat thong tin theo quy dinh ctia phép luat va Hop dong gitra ho va Chiing toi.
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8.3.

9.2.

9.3.

94.

9.5.

10.

11.

Truong hop may chu cia Chung t6i b tdn cong dan dén b 16 hodc mat Dir liéu C4 nhan cua
Nguoi dung, Chiing t6i ¢ trach nhiém phéi hop véi co quan chirc ning dé diéu tra, giai quyét,
xtr 1y kip thoi va thong bao cho Ngudi dung duoc biét.

Truy cép, sita ddi, va cip nhat Dir li¢u C4 nhan ciia Nguoi dung

Nguoi ding ludn ¢6 quyén truy cap Dir liéu Ca nhan cua minh trong qué trinh str dung Nén
tang. Néu thong tin bi sai hodc khong chinh xac, Nguoi ding c6 thé cap nhat, thay dbi hoic x6a
bo thong tin do, trir cac thong tin ma chung toi phai giit lai theo quy dinh phap luat hodc dé dam
bao tinh hop phap cta Nén tang. Khi cap nhat cac Dit liéu Ca nhan, Chung t6i c¢6 thé yéu cau
Nguoi dung xac minh danh tinh trude khi Chung t6i xir 1y yéu cau cua Nguoi ding.

Chung t6i ¢ thé tir chdi cac yéu cau lip lai nhidu 1dn mot cach bat hop 1y, doi hoi cac nd luc
khong tuong ximg vé k¥ thuat, gay rii ro dén sy riéng tu ctia nguoi khac hodc qua phi thyc té.
(Vi du: thay dbi thong tin sb dién thoai qua 03 lan/ngay).

Chuing t6i s& c6 thé cung cip quyén truy cdp va chinh sira thong tin, Chiing toi cung cip quyén
nay 1a mién phi, trir khi viéc d6 doi hoi su nd luc khong trong xtng voi két qua cong viée. Néu
doi hoi ciia Nguoi ding vuot qua pham vi cung cap quyén mién phi, Chiing t6i c6 thé tinh mot
khoan phi hop 1y cho Nguoi dung dé giai quyét va xir 1y yéu cau truy cap Dir liéu Ca nhan cta
Nguoi dung. Trong truong hop nay, Chung toi s€ thong bao cho Nguoi dung khodn phi udc
tinh trudc khi Nguoi dung ddng ¥ thuc hién.

Chung ti bao Iuu quyén tir chdi sira Dir liéu Ca nhan ciia Ngudi ding theo cac quy dinh cua
phap luat vé bao vé bi mat Dir liéu C4 nhan trong trudng hop phéap luat yéu cau va/hodc cho
phép mot to chirc tir chdi stra Dit liéu Cé nhén.

Chung t6i ¢b giang duy tri cac san pham, dich vu cia minh theo cach bao vé thong tin khong bi
pha hoai do v6 tinh hay ¢6 y. Do vy, sau khi Nguoi ding x6a Dif liéu C4 nhan cua chinh minh,
Chuing t6i c6 thé khong x6a ngay khoi may chu ctia Ching t6i va c6 thé khong xoa thong tin
khoi Nén tang sao luu caa Chiing toi.

Chuyén thong tin ciia Nguwoi dung ra nwéc ngoai

Thong tin va/hodc Dit liéu C4 nhan cua Ngudi ding ¢ thé dugc chuyén ra nude ngoai, luu trix
hodc xir Iy bén ngoai qubc gia ciia Ngudi ding cho mot hodc nhidu muc dich khac nhau. Class
for me s& chi chuyén Dit liéu C4 nhéan ciia Nguoi dung ra nude ngoai khi pht hop véi cac quy
dinh cua phap luat vé bao vé Dit liéu C4 nhén.

Rut lai sy ddng y, yéu ciu han ché xir 1y, phan déi xir 1y, yéu cau cung cip Dir li¢u Ca

nhén, truy cip hoic diéu chinh thong tin ma Ngwoi ding da cung cip cho Class for me

11.1. Rat lai sy ddng y, yéu cau han ché, phan ddi xu 1y dir liu

Nguoi ding c¢6 thé rat lai sy dong ¥ cho phép, yéu cau han ché, phan dbi trong viéc thu
thap, xu ly, st dung va/hodc tiét 16 Dit liéu C4 nhén cua Nguoi dung ma Chung t6i dang luu
giit hodc kiém soat bang cach thay ddi su cho phép ctia minh trén thiét bi c4 nhan hodc giri

email/giri thong bao cho Chiing t6i. Chung t6i s& xir Iy cac yéu cau nay theo Chinh sach bao
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mat cling nhu quy dinh phép luat ¢6 1ién quan. Tuy nhién, viéc Nguoi dung rat lai s cho phép,
yéu cau han ché, phan ddi xtr Iy Dit liéu C4 nhan cua Nguoi ding co thé dong nghia véi viée
Chuing t6i s& khong thé tiép tuc cung cip cac Dich vu dén Ngudi dung va Ching t6i c6 thé can
phai chdm dut mdi quan hé hién tai giita Nguoi ding va/hodc hop ddng ma Nguoi dung c6 véi

Ching toi.

11.2. Yéu cau cung cip Dir liéu C4 nhan

a.

Nguoi dung cé quyén yéu cau Ching t6i cung cap Dit liéu C4 nhan cta chinh ban than Ngudi
dung cho Ngudi dung bang cach giri email hodc giri thong bao cho Chiing t6i. Ngudi dung ciing
¢6 quyén yéu cau Ching t6i cung cip Dir liéu Ca nhan ciia Ngudi dung cho céac td chirc, ca
nhan khac hodc ctia cic to chirc, ca nhan khac cho Ngudi dung véi diéu kién Ngudi dung phai
cung cip duogc uy quyén hop 18 hodc tai liéu khac chimg minh chép thuan cua chu thé dir liéu
theo quy dinh cua phap luat.

Yéu cau cua Ngudi dung chi duoc coi 1 hop 1& va dugc chdp nhan xu 1y khi c6 day du cac
thong tin can thiét va sir dung ding biéu mau theo quy dinh ctia Phap ludt hién hanh va quy
dinh an toan ctia Nén tang.

Chuing t6i c6 thé tinh phi cho Nguoi dung dé giai quyét va xir Iy yéu cau cung cap Dir liéu Ca
nhan ciia Nguoi ding. Néu Ching t6i ¢6 tinh phi, Chung ti s& thong béo trudc cho Ngudi
ding udc tinh phi bang vin ban tily thudc vao timg truong hop cu thé. Chung toi xin luu ¥
Chung t6i khong c6 nghia vu dap tng hay giai quyét yéu cau cung cap Dir liéu Ca nhan cua
Nguoi dung trir khi Nguoi dung da dong ¥ dong phi theo thong bao duoc quy dinh tai Piém ¢
néu trén.

Trong trudng hop yéu cau cua Ngudi dung 14 hop 1é theo quy dinh cta phap ludt va thudc
truong hop Car Doctor duge phép cung cép dir lidu, Chung toi s& thong bao dén Nguoi ding
thong qua cac phuong thirc lién lac pht hop vé thoi gian, dia diém, hinh thirc cung cip Dir lidu
C4 nhan, chi phi (néu c6), phuong thirc, thoi han thanh toan (néu c6) va Chiing t6i s& cung cap

Dt li¢u Ca nhan theo ding thong bao nay va cac thu tuc khac theo quy dinh ctia phap luat.

11.3. Yéu cau truy cap hodc stra Dir liéu Ca nhan

a.

Néu Nguoi ding di dang ky tai khoan v6i Chiing t6i, ca nhan Nguoi ding co thé truy cap
va/hoic stra Dit liéu Ca nhan cua Nguoi dung ma Chiing t6i dang luu gitt hodc kiém soat thong
qua trang thiét 1ap Tai khoan trén Nén tang. Néu Nguoi dung chua ding ky tai khoan v6i Chung
t6i nhung d4 co giao dich nhd ¢6 sy hd tro tir nhan vién ctiia Chung t6i, ca nhan Ngudi dung c6
thé giri yéu cau sira Dit liéu Ca nhan bang vian ban cho Chiing t6i. Chiing t6i s& can c6 dii thong
tin tir Nguoi dung dé xac dinh danh tinh cuia Ngudi dung cling nhu ban chit yéu cau ctia Nguoi
dung dé co thé giai quyét yéu cau cua Nguoi ding. Do d6, vui long giri yéu cau bang vin ban
ctia Ngudi ding bang cach giri email hoidc giri thong bao cho Chung t6i.

Phu thudc vao k¥ thuat can thuc hién dé xu Iy yéu ciu cua Nguoi dung, Chung toi ¢ thé tinh

phi cho Nguoi dung dé giai quyét va xir Iy yéu cau truy cap Dit liéu C4 nhan ctia Nguoi dung.

CHINH SACH BAO MAT THONG TIN



Néu Chung t6i c6 tinh phi, Chiing t6i s& thong béo trudc cho Nguoi dung ude tinh 18 phi bang
vin ban tiy thudc vao timg trudng hop cu thé. Xin luu y Chung t6i khong c6 nghia vu dap tng
hay giai quyét yéu cau truy cap cua Nguoi dung trir khi Nguoi dung da déng y dong phi.

12. Co ché tiép nhan va giai quyét khiéu nai

12.1. Bat ky khiéu nai nao lién quan dén viéc Dit liéu Ca nhan ctia Ngudi dung c6 nguy co bi tiét 10,
hodc bi str dung sai muc dich thu thap hodc pham vi str dung ma chung t6i da thong bao, Nguoi
ding co thé giri thiac méic hodc khiéu nai vé viéc ching t6i sir dung Dit liéu Ca nhan ciia Ngudi
dung thong qua thong tin lién hé ciia Chung t6i duoc dang tai trén Nén tang.

12.2. Nhén vién cta Ching t6i s& tiép can cac khiéu nai cia Ngudi dung va tiy theo tinh chit va muc
d6 cua thic méc hodc khiéu nai cia Ngudi dung, Ching t6i s& co nhing bién phap cu thé dé
giai quyét thic mac hodc khiéu nai ciia Nguoi ding.

13. Hiéu luc ctia chinh sach bao méat

13.1. Chinh sach nay c6 hiéu lyc ké tir ngay 21 thang 10 nam 2024

13.2. Chinh sach nay duoc giai thich va diéu chinh theo quy dinh cta phap luat Viét Nam.

13.3. Chinh sach bao mét co thé thay ddi theo timg thdi diém tuy thudc vao tinh hinh thyc té. Bt ky
thay ddi nao trong twong lai s& dugc thong bao dén Nguoi dung thong qua Nén tang.

BANG CACH TICH VAO “TOI PONG Y”, NGUOI DUNG PA XAC NHAN MINH PA POC
HIEU PAY BU VA CAM KET TUAN THU TOAN VAN NOI DUNG CUA CHINH SACH BAO
MAT NAY. VIEC XAC NHAN BANG HiNH THUC PIEN TU NAY CAU THANH HOP PONG
GIUA NGUOI DUNG VA CONG TY CO GIA TRI PHAP LY TUONG DUONG VOI HOP PONG
PUOC KY BANG TAY.
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